Moreno Valley Animal Services Division
Summary Report February 2025
Public Safety Sub Committee Meeting — March 18, 2025

A. Shelter Services

Total Positive Outcomes for Shelter Animals
Month Dogs Cats Others Total
February 153 45 4 202

Breakdown in Positive Outcomes

Dogs Cats Others Total
Adopted 67 6 3 76
Transferred to Rescue Partners 39 0 0 39
Pets Reclaimed by Owners 47 3 1 51
Trap Neuter and Return (TNR) 0 36 0 36

Postive Outcomes January
mDogs mCats ®Others
80
70
60
50
40
30
20

10
0 [ . —

Adopted Transferred to Rescue Pets Reclaimed TNR

During calendar year 2024, the average length of stay was 17 days for dogs, 7 days for cats,
and 10 days for other species.

February 2025 - Average Length of Stay in Days

Dogs Cats Others
17 4 2
Communication with Non-Profit Animal Rescue Groups
Pets Transferred New Rescue rescue@moval.org Behavior Testing
to Rescue Partners Added responses
39 6 602 75 pets
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B. Field Services

Field Services operates on a 7-day, 24-hour calls for service model based on the level
of priority on all calls received. Six full-time Animal Control Officers (ACOs), one Animal
License Inspector and one Field Services Supervisor currently serve the city. ACOs
rotate on-call assignments in response to allied agency requests and high priority calls
after hours. During normal business hours, Animal Control Officers respond to both
routine and high priority service requests.

Field Services Statistics

(2.4% of total calls received)

Activity Results

Calls for Service 940

Live Impounds 117

Animals Returned to Owner in Field 19
Notices of Violation Issued 3
Citations Issued 28

Houses Canvassed 311

Calls for Burros 23

Call Type Breakdown
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C. Other Activities

FREE HomeAgain Microchips
e During the month of February 110 pets owned by Moreno Valley residents received a
free microchip with lifetime registration at the Animal Shelter.

First Ride Free Program
e Grant funds from U.C Davis/Cal for All Animals cover first time impound fees for owners
reclaiming their lost pet.
o 51 pets returned home utilizing these grant funds during January.

Sweet Paws Pet Adoption Event
e 30 pets were adopted during this low-cost pet adoption event that ran February 11t -15t.
The adoption fees, $50 for dogs and $25 for cats, included spay-neuter surgery,
vaccinations and a microchip with lifetime registration.

United Activists for Animal Rights $125k Donation
e 32 Moreno Valley residents took advantage of the low-income spay/neuter vouchers
during February. These residents must meet Riverside County HUD income guidelines
and own medium to large dogs as outlined in the donation award letter and are

D. Upcoming Events

St. Patrick’s Day Pet Adoption Event
e This annual low-cost pet adoption event will run for two weeks from March 11th — 15th
and 18" — 22", The adoption fees, $50 for dogs and $15 for cats, include spay-neuter
surgery, vaccinations and a microchip with lifetime registration.
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(.) FOR MORE INFORMATION, CONTACT
MORENO VALLEY ANIMAL SERVICES
MUR[ND VAI.LEV AT 951.413.3790
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